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Harneet (Head of Sales)
We are very excited about some of our recent launches and those that are in the pipeline for the next few 
months. We have expanded our battery ranges to cover all three price points to cater for every type of 
market. Recently we were able to offer you a display unit offer from Bostik which sold out immediately and 
we have now sourced more which are now available. In the short term, we are also introducing a wider range 
of labels and a much larger range of packaging accessories. We will also be working closely with more new 
suppliers to offer their ranges to you so, please keep checking your emails and online for more opportunities 
to help you diversify and develop you retail offering to your customers. Please remember that this catalogue 
is just a limited selection of our full stock listing which you can see online at any time.
 
Don’t forget to check your IPS Rewards balance so you can redeem your points and get that extra product 
and make some more money. As always, my team are here to support you and don’t forget our price promise 
that we will never knowingly be beaten on price and definitely not on customer service.
Finally, over the next few months we will also be looking at more interactive ways of engaging with you to 
make your purchasing experience easier.
 
Alex (Head of IT)
We hope you are finding the technology that we have introduced fun and easy to use. Judging by the 
number of orders we get through our personalised order forms, they seem to be a hit, but as always, we 
welcome any feedback you wish to give us so we can refine and make our systems better.
We are continuing to develop our IT systems to allow you to order more seamlessly. The major developments 
for this quarter will be focussed on the website: firstly, making it transactional so you will be able to pay 
immediately on order and secondly, enhancing the website to make it more mobile friendly so you will be 
able to order more easily on your smart phones.
 
Sameer (Head of Operations)
We are working hard to ensure that orders are reaching you as soon as possible. There are of course the 
well-publicised issues with driver shortages and this has meant that sometimes the next day service is not 
quite hitting. We are constantly monitoring the situation and speaking with our courier partners and we will 
be posting the latest updates on the website. Don’t forget you will always be able to track your shipment 
online.
 
So from everyone here at IPS Retail, stay safe, keep well and we wish you all a healthy and profitable Golden 
Quarter.

Sanjay - Managing Director
First and foremost, I hope that you and your families have all managed to keep 
safe and well and for those who have been hit by this virus, all our wishes are 
with you for the speediest of recoveries.
 
Coming back to business, who would have predicted the even more 
challenging last few months we have had. No-one associated with supply chain 
has ever experienced anything like it. Import freight costs have spiralled out of 

control with 7-8 fold increases. Raw material prices have increased some 2-3 times. Production times 
have been lengthened due to staff shortages because of COVID with every country suffering. We now 
have the issue of driver shortages here in the UK. Every single link in the supply chain has experienced 
its worst nightmare – it has become the perfect storm.

All said, we must look forward and look forward optimistically. The thing about a storm is that in time, it 
will calm down, it will settle. If we can get through the end of the year without any more major 
problems, then I am confident that as we go into 2022, the outlook will be positive. Hopefully by then, 
the country will have Covid more under control, the UK’s infrastructure will start to move again and 
some of the increases in costs that we are seeing will start to come back down.

Right now, taking into account all the current challenges, our main focus is to ensure continuity of 
supply to you as we enter into the 2021 Golden Quarter. My team are working hard across all areas 
doing whatever we can to ensure you continue to get the products you need.
 
Introducing you to the team, on a hugely positive note, I would like to welcome Dalia and Sameer to our 
team. They both come with a wealth of experience across numerous industries specialising in growth 
strategy and operations respectively.
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Sameer - Head of Operations

We hope you are finding the technology that we have introduced fun and 
easy to use. Judging by the number of orders we get through our 
personalised order forms, they seem to be a hit, but as always, we welcome 
any feedback you wish to give us so we can refine and make our systems 
better.

We are continuing to develop our IT systems to allow you to order more seamlessly. The major 
developments for this quarter will be focussed on the website: firstly, making it transactional so you 
will be able to pay immediately on order and secondly, enhancing the website to make it more 
mobile friendly so you will be able to order more easily on your smart phones.

We are working hard to ensure that orders are reaching you as soon as 
possible. There are of course the well-publicised issues with driver short-
ages and this has meant that sometimes the next day service is not quite 
hitting.

We are constantly monitoring the situation and speaking with our courier
partners and we will be posting the latest updates on the website. Don’t forget you will always 
be able to track your shipment online.  So from everyone here at IPS Retail, stay safe, keep well 
and we wish you all a healthy and profitable Golden Quarter.

Dalia - Head of Strategy & Growth
I am very keen to engage with you to understand and find ways in which we can 
support  business better and help you grow. In an article published by The Guard-
ian in July 2021, economists stated, that the UK economy is growing at its fastest 
pace in 80 years. Here at IPS Retail we are ready for the busiest time of year and 
value your input and custom.

Recently, we sent out an email shot asking for feedback on what products you would like us to stock for 
you.  If you haven’t had the chance to send your reply back, please do so. The more information we get back, 
the more we can then look to develop the right product ranges for your specific retail areas.

Over the next few months, we will be introducing more product ranges and more ways to better engage 
with you to make your ordering extremely easy and as efficient as possible. We encourage you to take 
advantage of our website ordering where you will also be able to pay for your orders and pick up the latest 
products, offers and discounts.


